
 

A SMARTER ALTERNATIVE 
TO SAP SOLUTION MANAGER
Revolutionary SAP Manager is a next-generation platform designed to 
seamlessly replace much of SAP Solution Manager, which will no longer 
be supported after 2027. The platform uses advanced Artificial 
Intelligence for IT Operations (AIOps) to integrate real-time observability, 
strategic workflow automation, and powerful analytics to streamline and 
enhance SAP landscape management. Revolutionary SAP Manager is a 
more comprehensive solution than SAP’s replacement, SAP Cloud ALM.

Revolutionary SAP Manager Capabilities
Advanced AI automation: Revolutionary SAP Manager automates routine 
operations, leveraging agents to monitor, detect, and address system 
issues proactively, reducing manual intervention and freeing up valuable 
resources. The automation engine supports complex workflows for both 
SAP and non-SAP applications.

Real-time observability: The platform boasts 24/7 monitoring of SAP and 
non-SAP systems, identifying potential issues and inefficiencies faster 
than SAP Solution Manager. This ensures businesses maintain optimal 
performance and quickly address any irregularities.

Intelligent insights: Get in-depth root cause analysis, preventive 
maintenance recommendations, automatic alert generation and 
resolution, along with executive summaries.

End-to-end encrypted secure communications: With security features 
unavailable in SAP Solution Manager, Revolutionary SAP Manager 
establishes a secure and cohesive IT environment. It supports encrypted 
communication between agents and the central server using HTTPS to 
provide safe data storage and interaction with third-party solutions. All 
monitoring data is securely stored in the platform server database.

User-friendly interface: Revolutionary SAP Manager offers a web-based 
user interface, optimised for both desktop and mobile devices, which 
allows easy access to system data and management tools.

Predictive analytics: The platform leverages predictive analytics to 
anticipate potential system issues before they impact business 
operations, minimising downtime and enhancing system reliability.

Seamless integrations: Revolutionary SAP Manager integrates with ITSM 
Tools like ServiceNow, PagerDuty, and Slack, and provides native 
integration with hyperscalers like AWS, Azure, and Google Cloud. The 
platform also supports custom integrations with various third-party 
systems.
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BENEFITS
• Improved efficiencies 

by automating 
repetitive tasks and 
providing actionable 
insights

• Real-time monitoring 
and analysis optimise 
system performance

• Automatic 
performance based 
scaling in cloud, multi-
cloud and hybrid 
landscapes

• Seamless transition as 
a replacement for SAP 
Solution Manager

• Automated checks and 
audit trails ensure 
adherence to security 
and compliance 
standards
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Deployment
On-premise, cloud, 

or hybrid
Primarily on-premise,

limited RISE

Comprehensive automation

Real-time monitoring

Advanced AI-driven predictive
analytics

Extensive Integration with third-
party tools and cloud

User-friendly, optimised for desktop
and mobile

Highly scalable for large SAP
landscapes

Role-based access

Encryption

Automated processes change
management

Fast, seamless upgrades

Compatible with older SAP versions

Cloud-native

Yes, including Cloud-
based auto-scaling

No, manual 
intervention needed

No, limited to cloud 
operations

Yes, AI-powered
No, basic monitoring,
prone to alert fatigue

Yes, cloud-focused

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No, basic analytics Yes

No, limited integration
options

No, focused on
SAP Cloud

No, complex and requires
extensive training

Yes, but complex

No, cloud interface not 
mobile-optimised

No, designed for cloud 
scalability

Yes, but complex setup
required

Yes

Yes, but complex setup
required

Yes

With ChaRM but
complex

No, simplified for cloud 
environments

No Yes

Yes Limited

Support Revolution also offers Revolutionary SAP 

Revolutionary SAP Change Manager is a smart 
alternative to the SAP ChaRM component in SAP 
Solution Manager, designed to streamline and 
automate the software deployment process while 
delivering rapid implementation and out-of-the-box 
ITSM integrations. Combine Revolutionary SAP 
Manager with Revolutionary SAP Change Manager 
for a comprehensive replacement to SAP Solution 
Manager.

Need the full functionality 
of SAP ChaRM?

SUPPORT REVOLUTION 
SAP SUPPORT BENEFITS
• Up to 90% savings compared to SAP support costs

• Full SAP support including S/4 HANA

• Comprehensive security protection

• Support for SAP customisations

• Tax, Legal, and Regulatory updates for all versions

• Fast response and resolution SLAs

• Assigned Primary Support Engineers and Account
Managers
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Revolutionary
SAP Manager

SAP Solution
Manager

SAP
Cloud ALMFeature

Change Manager, powered by REALTECH.

Comparison With SAP Solution Manager and SAP Cloud ALM




